
OVERSEAS WORKERSI WELFARE ADMINISTRATION
Center Bldg. 7fr Floor
FB Hanison St. Pasay Citv

Date: March 18.2019
Referense No: OSB- l 9- I I -R I .0
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Atbntlon : Ht. LEO V, CACDAC
OWWA - AdnSnistrabr

ftmug[t : rtr. HlrIFA C. UXICA I Ir. JUAII n PARCO JR
OlC. PPMD Suffi O{llolr

SuqFct : TAXAGED SERVICES 2fie
UNIFY Opanecapc Buainor XG

Drrr Eilslr,

8.s.d tttlfl your oomrnunicrdon rtqukamcrn, d.e nnd the dtsdtcd LEAEIXG oillor of EE OPE}{BCAPE

BlrSlllESS Xt lP COI{VERGED ftr yurr ofk l?om

The offcr ic comphte solutbn with 2l AilALoG TRullK PoRT8, 2a BGITAL PoRTS' ca AxALoG LocAtS.
OgE AITEIIOA}{T CO]|Eol-E, BAGK t P EATTERY e tC OIGITAL PHOI{E! ntfrh warrmty end rnnthly
nulntenanca of 0tG OSBIZ X3 lP CONVERGEO tdrrtion prckqo

Thc Comnprciol Tcrms and Condit'xrn ls sttactlEd bobu,

Plsaec lct ue know iI you hava any clarltlcations.

Thsnk you vcry much.
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SOWEOF EERVEES:

1. Prcrrun0u ithkrHrmcc Sa$er - TECHilOtffi8 rhr[ p.rtrm pru,rrfrrrc mdntcfsrce
scrv'Ee ofi . b.tb m ftc Eqdpncnt b kccp thc Eflilplt!'lfl h god e.r.fino coildHql.
thb sarvlDG h.n bc h 0rc forln d en m-rilc vblt onrb0ng ofi

,: A Ororwgh lnspacfion d ttr cgupmcnt io stoftrh opcrilorrd rdaU[ty. pcrbrnmccr ad
rycrrtond ralbty.

I Pctbrm cnhntbn m thc cdl ber rdbatldt, A rcvlcwof q,p&al. mcqmtcrcd rnd poten0et Frobltm.- The recornnnndatbn of rofutbno rrdlw oourrer ct dm.

2. PrwEr Romda Conuctl,! Mdnbnrncc Sumort crrdebh trom lroad.y to Frklty, Ear b 5pm

4. Unlffit Photc Suport durhg ,srml wkfp horrn frdn Hor$ry to Frl&f, 6rm b 5pm.

5, Prcvldo Tldlnlc.t E c.hthn Prome to APAC Rcgfoml Support Ceiilrr in Gcrrnany and Ghbd Brd(t vd Support ln Aurfrls

8. ANSIBLE TECHIIOIOGIES $d turnilr ffr. CUSTOreR a urlbn rvior ttport d avery
mshtemne tm,bt dsr ard thr tdddc ahodrE pcrunmA h onbr b hat,o e rsdly avffith
hirbdcrl fib dthc m*tcnmoc !Grvl6.

3. Prov{dc on Stc Comctl'rc Mrftlbnrnoc Suppoilmd Mhor Ch3tgc Rc$rdt to
FrEay. 6:3(htr to 5:30pn- Thb b to corruc, or rcprir rnftmc0on h c frhm

ANSIBLE TECHMILCTIES smfi ilovida Errcgrcncy Scrvlo., Ifn Erurgoncy Scndoa ofilrr 24-
tpurr. Tdeys r *rcl (2#n Hvb. h ceaa of eq.ilc and rcrlour poUmr rddng b tlrc qcm0or of
the natworlt or rovlru t npalnnrnt b y4ttrrn mlbilfty.
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EreROE]{GY $ERVICE

The Ema?gpnc? Scrvbc ofrart 24-trorrn, 7{ey, r sf,d( (24/71 *rvfcr in c.a. of eq.da .td lariot . pttblcflL
rGffiirlg lo thc opcrdon dtlr rffi d srrlt fnpaimcnt b tyr6m.rr.hb0fry. Thc go.l of thc Emcrgnrrcy
s.rvlcr b to mrht fil thc nrhffiey of olc mGffit q 3yltil? ot ell tFnt3 oi b troova from lyllsn lu[.m or
soon .B p@!hb. ln thcF an fi,sl! and traoilnbn of ftc ttponed rcOlGm, our ontgEnsl urc thc &rbd
@rbrflbo end ta6ltahodng bda,

Th. lolhiltry b ttr Emrgurcy tlumD.? d AlltB.E TEGIf,IOLCIEB: $m Grfrilrr noD0. ilo. t @Y-mtc

DEfntno[ff tffin
PrloNffy tmffibr Add1t.ao uy

CN]TIGAL

Serio{B problern
(promUy caurcO bV

'S'lAl, HW or powor
frilurt) ttU cewc total
l$fuir dfie sy$flr or
3rrcolotivl ruorurlco
A! r rlrtrlt. thc rysfcrl
wallcblllly urd ilbc
pmvidor*rU E htrlly
efttrd.

Afilding ttrc @orltion of the stt l€. srld
cpirrn:

r AMlhilwedUrrydgnwfiich
ruild! in lhc locc of gotroitp
c.edey (u- Proulng d crllr q
tldr communicdion)

' Loss dryffin epbllity to cfiact
et.flondc rucolrfgurtbnr
Tctrl tytt fn cr8th
Tolrl cilSr ddgnding ty!ffii
Told ap&n loar olmenegffilOrt
SYrbm

gmcecncy

E|ERO I'EY llArfrffi
1. lni0d rccoon$ <. 2 hourt

2. l{cural'uation <r G rtour!
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OI{4ALL SUPPORT SERVICE

Priottty dlpsnefi rBpdrcc and lcttling tim..:

AI{8ELE TEC[I}|O|"OOES wi[ pcrbrm on-cdl .upport tor CU8TOIER dudng normd rcrtiig hous (Mffiley till Frtday, 6:30
a.m. to 5:S p.m.)c,rchrdtng pub$c holideye

Our AilSIBLE llotlln llunb.r b: 02{L55:tt rnd Sun Cdluhr tobllc }lo. @22.f36,}!t0, @Zt{t6f,l2e

Rimonle Tlmc

Rceporac tfnc bcginc Won tm r€@p{on oil r ruqrcd (dtts nficn tho crll ie recchcd during nofinrl bLoinsss hours. or if Otc
call uqr roootd.d ortcicle nonnal burincgq how!. 8t thc bcginnlng of lha rurt bucinrs deyl ard rnd! r/116 ANS,ELE Erqdncr
rstrns tha call

ItE @ll h doqm+ntcd rnd curfinns Utc rmption c, tha rat|trclt ard may. udrcn rcquircd, induds a roquret br edl&ond
informstion. It Ct STOilER's lugust it not wry corrtpbr. Erc problern may bc Esohrtd fnruddely.

The sctlling ttrns normslly eitde wih thc rarolufpn of Ola iEqrralt.

The foltoring hUs Bhorvt maxirnurn wluc br information ord la{tllng tinp dspondeot on prrority.

to
nctr0ort( opcrElion:

Prlority I
<=

to

<= 4 hotfs

a

1, Refrrotts tltsgnodks lf porilb,lG or oc rlhmd by the
Cwbmgr.

3. ScttNlng DrI]e fbr tschnhal qrJaotho end inqulrir' rcLH lo nelrvorf
opsfslion:
' Prlqity 1, Priority 2

<= 5 dayS
<= 6 r,raokr

Pf,loRTTY DESCRTPTIOI{

PBodft Drocib0oo

Ma:ior -,,Any faull reporM $der€ mor" thln fl)% cil operator consolec on
! elb unsbbtoplrca 6 ]lcaivr crils.

:'An* or nron ol .ll lslGphmor alc unable lo dece or oeivc cellr
:2096 or mora lrur*: aru ircplrrth,t.
. A Unily dcc{prhd maior altdutl proossgor is uncbb to scnd.

rucriw or rgt iet E informdion.
'Any of thc'High Priodty'hrlcphoncE ers unsbh to plact or

receive calb.
20% u morc bunks or agcittr upported by Unify (ACD)

ryplicdions.re inoparatir[ or crnnd dacc or ircairE crlls.
Anyfallweor tho ottrd dtts liorn fr€ PABXto e clll bggllq

device

2 Minor 1A[ dEr huna colr"lrd by thc a.ivb co.rts ct cAh.r th.n tt]ooo
irdudod in the sbovs dcfnnrtm of rnr{or griqity.

Prlr a ol e


