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A. PI'RPOSE

In compliance with the requirements and conditions set by the AO25 LATF

under Memorandum Circular No. 2019- I dated 3 September 20I9 (copy attached) for
the grrant of the Performance-Based Bonus (PBB) for FY 2019 performance of
government agencies, this Memorandum is issued to prescribe the gnridelines and
system on eligibility criteria and ranking of Offices/delivery units performance for
PBB to be given in EY 2020.

B. COVERAGE

AII officials and employees holding regular plantilla positions, contractua.l and
casual personnel having an employer-employee relationship with this agency, and
whose compensations are charged to the Personnel Sewices budget, as well as those
occupying positions in the DBM-approved contractual staffing pattern of this agency
are covered by this gnridelines.

C. EI.,IGIBILITY CRITERIA

I. The gEant of PBB shall be based on the overall office performance rating. The
OWWA-Performance Management Team (PMT) has been tasked to monitor
reports related to the PBB and assist the Administrator in the performance
ranking of offices. \Mhile the Planning and Prograrn Development Division
(PPDD) shall review and validate the ratings of the submitted OPCR of each

Office/delivery units.
2. Pursuant to MC No 20I9-I of AO 25 IATF, a.11 OWWA Offices including those

rendering Administrative Support Services, Regional Welfare Offices, and
Overseas Welfare Oflices must meet the following eligibility criteria and
conditions for the FY20I9 PBB:

a) Satisfy 100% Good Governance Conditions for FY 2019 set by the AO 25

Inter-Agency Task Force (IATF) (Section 4.0);
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b) Achieve Physical Targets, Support to Operations (STO) and Genera.l
Administration and Support Services (GASS) for FY 2019 (Section 5.0);

c) A.lign agency's performance with the priorities of the Duterte
Administration toward the efficient delivery of citizen-centric public
services through streamlining agency's processes, achieving higher
citizen/client satisfaction and sustaining fiscal discipline (Section 5.I);

d) Offices/units are forced ranked according to the extent/degEee of their
contribution to the achievement of the Agency's performance targets;

e) Rank the performance of offices or delivery units and the personnel within
these units; and

f) OnIy the persomel belonging to eligible delivery units are qualified for
the PBB. There shall no longer be a ranking of individua.ls within a delivery
unit.

3. Eligibility of Individuals shall be in accordance with the provisions under
Section 6.0 of MC No. 2019-l dated 3 September 2019.

4. The CSC-approved Strategic Performance Management System in rating the
performance of the First level, Second level personnel while the rating of the
performance of Career Executive Service (CES) officers and incumbents to
CES positions shall be based on the gnridelines issued by the Career
Executive Service Board (CESB).

D. R.ENKING OF OWWA OFEICESA)EI.,TVERY UMTS

l. The OVTIWA Offices which includes the Support Services/Support to Operations,
Regriona.l Welfare Offices, and Overseas Posts shall be ranked according to the
overall rating of I00% which is distributed as ?07o Core Delivera.bles, 20%

Non-Core Deliverables, and l0% Administrator's Rating based on the

following criteria:
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2. O\ n\IA offices/delivery units that meet the criteria and conditions on Good
Governance are eligible to the PBB and shall be forced ranked according to the
following categories:

Ranking Performance
Gategory

Top l0% Best Deliverv Units
Next 25% Better Delivery Units
Next 65% Good De1ivery Units

The declarations of responsible offices/delivery units in the completion of each
critical senrice or other key processes shall be the basis for equitable
performance ranling of delivery units. The resulting ranking of
offices/delivery units shall be indicated using the attached Form I -Report on
Ranking of Delivery Units.

3. Across-the-board gnanting of PBB is strictly prohibited.

E. NATES OF THE TY 2OI9 PBB

Ttre PBB rates of individual employees shall depend on the performance
ranking of the Office/delivery unit where they belong with the rate of incentive as a

multiple of individual's monthly basic salary as of 3l December 2019, as follows:

Performance Gategory Multiple of Basic Salary

Best Bureau/Office/Delivery Unit ( I 0%) 0.650
Better Br:reau/Office/Delivery Unit (25%') 0.575
Good Bureau./Office/Deliverv Unit (65 % ) 0.s00

Ttre OVWVA Performance Management Team (PMT)

ensuring implementation and adoption of these guidelines.

For your guidance and compliance.

shall be responsible in


