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CONTRACT AGREEMENT NO, 2022-23

THIS AGREEMENT made the
-__4LEv

,AI,TUU 2022 between
OVERSEAS WORKERS WELFARE ADMINISTRATION (OWWA) represented by its
Administrator HANS LEO J. CACDAC of OVvINA Center Building cor. 7th Street and
F.B. Harrison St., Pasay City, Philippines (hereinafter called "the Entity") of the one part
and EPLDT lNC. represented by its
Chief Commercial Officer Mr. JOHN-JOHN R. GONZALESof Sth Floor, LVLocsin
Building, Ayala Avenue corner Makati Avenue, Makati City (hereinafter called "the
Supplie/') of the other part;

WHEREAS, the Entity invited Bids for certain goods and ancillary services,
particularly Re-Bidding for One (1) Lot - Subscription of a Managed Contact Center
System Solution for Twelve (12) Call Center Seats for the Upgrading of the OWWA
OP Center Hotline 1348 and has accepted a Bid by the Supplier for the supply of those
goods and services in the sum of Three Million Pesos (Php3,000,000.00) (hereinafter
called "the Contract Price").

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. ln this Agreement words and expressions shall have the same meanings as
are respectively assigned to them in the Conditions of Contract refened to.

2. The following documents as required by the 2016 revised lmplementing Rules
and Regulations of Republic Act No. 9184 shall be deemed to form and be
read and construed as integral part of this Agreement, v2.:

Philippine Bidding Documents (PBDs);
i. Schedule of Requirements;
ii. TechnicalSpecifications;
iii. General and Special Conditions of Contract; and
iv. Supplemental or Bid Bulletins, if any

Winning bidder's bid, including the Eligibility requirements, Technical
and Financial Proposals, and all other documents or statements
submitted;

Bid form, including all the documents/statements contained in the
Bidder's bidding envelopes, as annexes, and all other documents
submifted (e.9., Bidder's response to request for clarifications on the
bid), including corrections to the bid, if any, resulting from the Procuring
Entity's bid evaluation;

Performance Security,

Notice of Award of Contract; and the Bidder's conforme thereto; and

Other contract documents that may be reguired by existing laws and/or
concerned in the PBDs. Winninq bidder aqrees

that additional contract deguments or information prescribed bv

t
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the Procuring Entity

the GPPB that are subsequentlv required for submission after the
contract execution, such as the Notice to Proceed, Variation
Orders. and shall likewise form art of theWarrantv Securitv.
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3. ln consideration for the sum of lhree Million Pesos (Php3,000,000.00) or
such other sums as may be ascertained , EPLDT,INC. agrees to provide One
(1) Lot - Subscription of a Managed Contact Center System Solution for
Twelve (12) Call Center Seats for the Upgrading of the OWWA OP Center
Hotline 1348 in accordance with his/her/its Bid.

The OVERSEAS T/YORKERS WELFARE ADMINISTRATIOA/ agrees to pay
the above-mentioned sum in accordance with the terms of the Bidding.

lN WITNESS whereof the parties hereto have caused this Agreement to be
executed in accordance with the laws of the Republic of the Philippines on the day and
year first above written.

4

l-

ministrator

For
OVERSEAS WORKERS WELFARE
ADMINISTRAT!ON

Signed in the presence of:
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6^lv'n-

JOHN ONZALES
Chief I Officer

For
EPLDT, INC.

Wltness

$N nrrr o1- lt1

cords Manag ement Division (RM0)

S LEO J. CACDAC

Atty. SHERILYN G. MALONZO
Witness

CERTIFIED FUNDS AVAILABILITY:

KARE DDUYAo
t,lCh , Accounting Division
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this
LEO J. CACDAC
with Passoort No.

s0017845A issued on 07 November 2019 al DFA MANILA , and JOHN-JOHN R. GONZALES

representing EPLDT, lNC. with Valid lssued lD No. issued on
at _, known to me to be the same persons who executed

this foregoing instrument and that they acknowledged to me that the same is their own
free act and voluntary deed as well as the free act and purposes therein set forth.

This instrument, consisting of the abovementioned annexes including the page on
which this acknowledgement is written and the documents listed above, refers to an

Agreement signed by the parties and their instrumental witness at page 2 and on the left-
hand margin ofeach and every page thereof.

Republic of the Philippines)
City of MAKATI CITY)S.S.

BEFoRE ME, a Notary Public for in the City Jl4KAIlllII
day of Al rI 1 R ifl?2, peisonally appeared, liministritor xaNs
re p rese ntffi t-f Efi ffi 5' rivo nxe Rs we ua n e AD M I N I srRAT I oN

blic

ATTY IO ,
Fublic city of Makat r/xT' .1, ze?zDoc. No.:

Page No.:
Book No.:
Series of 2022
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ACKNOWLEDGMENT

lN WITNESS WHEREOF, I have hereunto set my hand and affixed my notarial
seal at, "'.' -tr CITY, Philippines,this-oavotAUG 1 8 2022, 2022.



R.plrub ot 0r. Ptilppin.s
O'ESEAS ITOf,IGRS ITET.FARE AD5}IISIRAIE}I
Departns.d of Labor ard EmpbFsflt

fT- JOHXJOHN R. GONZALES
Chief Commercial Ofiicer
EPLDT I C.
5s Floor, LV Locsin Building, Ayala
Avenue comer ilakati Avenue.
Makati City

Deai r. Gonzales:

Please be i.tormed that your bid proposaldated 23 June 2022 for the Re-Bidding lor One (1) Lol
- Subssriptioir of a llanagsd Cqnt3ct Canter Sygtem Salutign fqr Twelve (121 Call Ccrltet S€ats for
thc Upgradiog ot tlr€ Ol,yWA OP C6nt9r Ho ine I3.E for lhe total contract price ot Throe ltillion Pesos
{Php3,0o0,0oo.@} ooly. has b6€n accepred.

You are hereby required lo provide within ten (10) calefdar days the peaformance security in any
oftre fo.m staGd in Section 33 ol the Bidding DoaEnenls. Your failure io provide the per{ormance securit}
shafi consir'tute a sutrrc-renl ground ,or cancellation ot the award and lorteiture ot the bid secu,ity.

Please aEknqxigdge rece;pl and acceptanc€ of this notice by signing the space providcd bels.r
ard $,6mit a copy to Poaurement and Propedy Management Divisicn gt the Overseas Workets Weltate
Adminbtration.

Thank you

IIOT1CE OF AWARO

U Jnl'r 2022

:':"i$
LEO J. CACDAC

Adftinistralor

Conforme

Mr. JOH
Chiet

Daler J

GONZALES
TIEPLOT INC

J>
/**:-

OWllAC€flt r,7Sr St co.. F.B. Hanison Sr, Psay City t300, PlttBto€s r Td. llo.:8891-760i to 24 Fex 88&l083tt
24n Operelidt Conlar - Floltn€s: 855'l{641: 855115@ . W6bsib: rvy/vr.orrwa.go/.par



A Republio ol thc P,iupin..
OVERSEAS WORIGRS IEtf,ARE ADTITIISTRATIOII
Dspartment of Labor and Employment

NOTICE TO PROCEED

JUt I 0 
'ii'il

t/- )

ANS LEO J. CACDAC
Administrator

I acknowled ipt of this Notice on ailG 1 I 2022

Mr. JOH NZALES
Chief C PLDT INC.

.Dy'er
CEPIIFIC TICT{

TNTEnNATToNAT 'iffi';_

Date

mr. JOHNJOHN R. GONZALES
Chief Commercial Officer
EPLDT INC.
5h Floor, LV Locsin Building, Ayala
Avenue corner Makati Avenue.
Makati City

Dear Mr. Gonzales

The attached Contract Agreement having been approved, notice i6 hereby given to EPLDT lnc.
that the service for the Ro-Bidding for One (1) Lot - Subscription of a Managed Contact Center
System Solution for Twelve ('12) Call Center Seats fo. the Upgrading of the OITVWA OP Canter
Hotline 1348 may commence within fifteen (151 days upon receipt of this notice.

Relative thereto, your company's performance is being evaluated by the End-User

Please acknowledge receipt and acceptance of this notice by signing the space provided below
and submit a copy to Procurement and Property Management Division of the Overseas Workers Welfare
Adminittration.

Thank you

Very truly you

OWWACenter, 7th St. cor. F.B. Hanison St., Pasay City 1300, Philipf,ines o Tel. No.: 8891-7601 to 24 Far 8804{638
24f Operation Center - Ho[ines: 8551S641; 8551-1560 . Wobsite: www.o,vwa.go/.ph


